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Obijective To find a creative position where | can use my broad knowledge of storage, backup,
Unix, scripting, network protocols. My good orientation in high availability, virtualization
and security areas allows me to design storage and backup infrastructure in enterprise
environments.

To learn new technologies, methodology. The opportunity to work in multicultural
environment with English as a main corporate language is a plus.

Personal I am a highly skilled goal oriented team player with ability to design cost-effective

summary enterprise solutions, offering technical and management experience with customer
satisfaction as my prime focus. | can prove my ability to follow methodology for project
management and IT infrastructure and operations management.

Target job Work load: Full-time, contract
Career level: Experienced (20+ years)
Authorized to work in: EU

Skills Technical knowledge

« SAN, NAS storage (HP, EMC) EEEEEEEEN

« NAS storage (NetApp, EMC) EEEEEEEEN

+ backup (NetBackup) EEEEEEEEN

« tape libraries (Quantum) EEEEEEEENE

« HPUX, Linux EEEEEEEEN

« MS Windows EEEER

- network protocols, firewalls ENEEEEEER

- scripting (shell, perl) EEEEEEENR

- high availability EEE

+ monitoring SEEEEEN
Service oriented skills

- Service specification, EEEEEEEEEN

support model, SLA
- change management, EEEEEEEEER

incident management,
problem management

- plan changes with minimal impact HHNE NN N EEEE
to customers

- prioritization of tasks accordng HNHEENEEEN
business needs

Personal skills

- troubleshoot across various arcas HHHBHEEBEEENE
(storage, network, OS)
- reliability and ability to work under HE HEEEE N NN

pressure
« analytical and synthetic abilities EEEEEEEEEN
« presentation skills EEEEEEEEEN

. understanding customer needs HNHNNEEEEEE
and requirements and translate

them to the effective solution
- teach people stuff | know ENEEEEEEEE
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Experience 06/2017 — present DHL Information Services (Europe) s.r.o.
Global service owner of EDI system
« Service description, support model, SLA, customer support
- Service run, change management, incident management

09/2016 — present Raritu Ltd
Storage & backup designer
- Storage & backup infrastructure audit, design, improvements

11/2014 — 10/2016 Merck Sharp & Dohme, s.r.o.

Storage specialist

- NetApp, EMC Isilon — infrastructure design, performance&capacity reporting and
planning, automation

12/2011 — 10/2014 Interoute Czech, s.r.o.
Storage and backup specialist
- Backup infrastructure — NetBackup design, performance&capacity reporting;
Quantum tape libraries
- Storage — NetApp, HP 3PAR; design, capacity management, performance tuning

03/2004 — 11/2011 DHL IT Services (Europe) s.r.o.
Storage and backup specialist
 Backup infrastructure - NetBackup, Adic tape library
« SAN - HP XP, EMC DMX, EMC Clariion, NetApp, Brocade FC switches

10/2003 — 02/2004 Ceska spofitelna, a.s.

System architect
- strategy design for operating systems, security, backup, storage
« security policy design and implementation

05/2001 — 02/2003 Nextra Slovakia, s.r.o.
Technical-operation manager
- team leadership
- technical responsibility for HW , OS (Solaris, FreeBSD, MS Windows), SAN,...
- vendor management, project management, budgeting and infrastructure planning

02/1997 — 04/2001
S&T Slovakia, s.r.o. [IT and Services industry]
Enterprise management specialist
« Unix (HP-UX, Linux) - consultancy, troubleshooting
« Networking - infrastructure design, implementation, pre-sales support
- Storage & backup - infrastructure design, pre-sales support
« Security (CheckPoint, RSA, Baltimore, Symantec) - design, implementation
- teaching Unix, network, Internet trainings

05/1996 — 12/1996 Technical University in Bratislava
Unix system administrator

11/1994 — 04/1996
University library in Bratislava
Unix system administrator
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